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Im interested what the hold was when you were sat on the floor with oscar leanig forwards and staff holding his legs please ?
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 hi. Yes of course, it's called a T Wrap, that can move into a cradle hug.
Please note however than my positive handing training has since expired, so please do refer to any updated positive handing training as I'm not a trainer 

💜

 
I thought the t wrap was no longer used- it was potentially very dangerous?

Marie Gentles yes i thought the wrap had been removed a few years ago
By Dr bleetman TT medical advisor 

So why was this hold been used by Marie and the school staff ?

Marie Gentles thanks for your response

 
Marie Gentles as a teaching assistant and a parent of a child with additional needs (I've done the Team Teach training twice). I just want to say that holding a child like that causes
trauma that can't easily be undone. Please don't advocate this. There are so many better ways.

 
This was advised in May 2020 ,I believe. When exactly did your positive handling need updating??

Becky Gillespie
Marie Gentles the twrap has been outlawed by Team Teach on medical grounds..... because it is a dangerous hold....it is a hold that restricts breathing and can lead to asphyxiation.
On the programme you were heard to say you had got little Oscar in a safe hold....it was far from that.
Maybe unconscious incompetence because your training was out of date, but you, presented by the program as an expert, carried this hold out on primetime TV. Please please, for
the sake of our children put a statement out making clear your incredibly dangerous 'mistake'.
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 you're most welcome. My training was legally in date at the time and has since expired since leaving the school, so as I've said please do refer to the most current
updates regarding training. Do take care.

 
Marie Gentles oh aren't you a trainer also?

 
Marie Gentles when did your training expire? And when exactly was the show filmed? I'm guessing within the last 12-18 months as it showed people wearing face coverings on the train.
Back in 2016 Dr Bleetman is quoted on the TT website as advising the T Wrap hold has the potential to cause possibly fatal positional asphyxiation, and as Vivienne Williams states
above, was no longer recommended by TT from May 2020.

 
"The methods used are[..] based upon securing the emotional safety of a child via a contained environment."

No, this is factually wrong.
Methods of positive handing, restraint, are to secure the physical safety of the child and others and property; and are to be used as a last resort for this end only; and only after de-
escalation techniques have failed.

Whenever restraint is used it is the professionals who have failed and it is the child and families who suffer in consequence of professional failure.

 
I'm going to ask again, as it appears you have deleted my previous question. Please can you share your response to Team Teach, who condemn your use of restraint in this instance, and
intend to reach out to the school to update their training appropriately?
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  I certainly did not delete your message so thank you asking again.
The reason for the restraint wasn't captured. Oscar had just put his teacher and the other children at really high risk prior, hence the decision to keep him safe and prevent another
exclusion. 
Any further questions please kindly email me at info@magicbehaviourmanagement.com, as I genuinely love to respond to as many people with good intentions as possible, however I've
thousands of communications and it's easier managed via the business 

💜

 
Marie Gentles it's not me that you should be answering to, but the poor children that you have abused by restraint, and the general public who saw your smug smile and believe that
what you are spouting is best practice. Even the positive behaviour management training provider Team Teach condemn your methods. You're just a "supernanny" for schools.
Disgusting.
I will not email you, because you clearly think you are right, and are unwilling to listen to the parents of children who have been traumatised from such experiences in the education
system. I will continue to raise awareness of the abuse and traumatic treatment of SEN children in schools, and hopefully one day we will have equal education available to all.

Marie Gentles correct me if I'm wrong but from this statement "Oscar had just put his teacher and the other children at really high risk PRIOR" sounds to me that the restraint used in
this instance was actually used as a punishment? Is that not the first thing that restraint is not ment to be used for?

 
 exactly my thoughts. He had already been removed from the situation where he was a danger to himself and others, so why restrain??

Marie Gentles 

Im interested what the hold was when you were sat on the floor with oscar leanig forwards and staff holding his legs please ?

  from experience, I don't agree with a lot of techniques used in team teach but it looks to me that the system allows these people to abuse that training and get
away with it, you can tell someone a thousand times never to use any kind of restraint as a punishment but if there are no consequences for them using it when they know it's not
necessary at that specific time it will continue to be abused like this, I feel for all our children, if this carries on we will have continued generations of traumatised adults unable to
adapt to the real world, cause let's face it you wouldn't get restrained if you needed a 5 minute break whilst at work, that would be assault.

 
 exactly. And in England schools aren't even obliged to tell parents when a child has been restrained.

Alexandra Elizabeth neither are they obliged to tell us who did the restraint, so anyone who has the heads permission can hold our kids down and they have no legal duty to inform
us, its absolutely disgusting, it makes my blood boil.

I'm wondering if you could clear up some things for me please because I'm very confused. I saw that you acknowledged that all behaviour is communication of an unmet need, and that
children will behave in the only ways they know and are able to at the time. And you accepted that when a child is dysregulated, they can't think clearly. But then you kept talking about
the right and wrong choices, and expecting the child to be able to hear you while having a meltdown. How can a person make a conscious choice if they're not able to think clearly? And
I'm sure you know that a brain in overwhelm is incapable of listening. Plus this completely ignores the unmet need because you then recommend a "consequence" as if that's all that's
needed to adequately deal with the situation.

I did notice you mentioned giving children the language to describe their emotions. My son is 5. For quite some time now, he's been aware of the language of feelings. He's often good at
identifying emotions in others. This doesn't stop him behaving "badly" at school or having meltdowns with us because he can't cope with feeling particular ways. He can sometimes tell
us he's feeling angry or whatever. Doesn't stop him feeling it though, does it? So what actual strategies are there to help break the connection between feeling and behaviour? This
seemed to be a big part that was missing from what was shown in the programme.

Also, why is it okay to punish a child for losing control or for being anything other than happy? They already feel bad enough, and they don't need a punishment (irrelevant consequence,
sanction, whatever... they're all the same) in order to learn. I'm sure you wouldn't be happy if you had your next night out/spa session/shopping trip/chocolate bar taken away because
you'd got a bit upset, would you. In fact, you'd probably be very much looking forward to it as a respite from the thing that upset you. To help you regulate. Otherwise you might feel even
worse. I'm sure I'm making myself clear on this point, but just in case: children need their break times! Taking them away is the absolute worst thing to do when they're already feeling
awful. 

 
 excellent point. I'm really looking forward to hearing Marie's response to this, as I've been wondering the same.
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 hello and thank you so much for your question. Yes of course I’ll answer for you in the best way I can, but please be mindful that this is why we do whole day training
around this, as it can be hard to articulated briefly.

The methods used are preventative and not reactive and based upon securing the emotional safety of a child via a contained environment. This is achieved by the equal application and
implementation of attachment, expectations, rewards, boundaries, language, routine and consequences, all elements of containment.

The reason why this is so successful is that you first need to understand behaviour as communication of an unmet need, which is why training around adult perceptions of behaviour
comes first. Only then when applying the strategies are you meeting that need by securing the emotional safety of the child. This then becomes both the foundation and a strategy within
its self.

If a child feels contained within an environment, this in itself can be soothing for them and reduce anxieties. Practicing the implementation of containment overtime can create new nero
pathways in the brain, therefore when a child is dysregulagted, the attachments with the child, the language, the routine and boundaries etc can then feel like emotional security, certainty
and stability in that moment.

A consequence alone will never work consistently for a child.

You can never ever stop feeling emotions and as said in the programme, it is always ok to feel any emotion, we just need to support children in what to do when they feel that emotion.

Finally, I must also mention the importance of multi agency working. It is paramount as behaviour covers such a wide spectrum, including SEND, trauma, biological reasons, attachment,
the list goes on an on.

Rhea, I don’t usually do lengthy replies, but you expressed your questions so respectfully and genuinely that I felt compelled to respond.
Please remember however, that there is no one size that fits all model, but ultimately all children deserve to feel emotional containment and I could only summarise this the best I could in
a message, when I deliver whole day trainings around this!

If you have any further queries do email me at info@magicbehaviourmanagement.com and we’ll be happy to help. 
Have a good Sunday 

💜

 
Oh my goodness I’ve just finished watching the second episode - what an absolute treasure you are Marie Gentles! Ive felt so emotional watching your programmes and seeing how
you’ve help make such a huge difference in children’s lives. I wish all schools were able to take the step back to observe and understand the whys and influence better outcomes for all. My
son has Autism and has struggled to do the right thing in the absence of the language to be able to express himself (nothing that’s led to exclusions but he spends long periods outside the
classroom on an iPad which really upsets me and doesn’t help him to do better either). 
Relationships are absolutely key and kids just want to be understood and noticed at the end of the day. I wish your expertise could ripple through the whole education system for the
benefit of both the children and the teachers…it was nice to see them turn things around and build better relationships too. You’re never too old or too experienced to learn. 
THANK YOU ❤

�

L  
I just wanted to say how amazing you are! I'm currently studying Special Education at UEL and truly hope to make a difference like you do unpicking the behaviour of children and
figuring out what it is they need and helping them reach their full potential both educationally and emotionally. I've shown my sons school your training programmes which they were
extremely interested in. I am also looking to sign up for one of your training programmes as I feel any knowledge I can get will help me to be the best educator I can be in the future keep
up the good work those children's lives will be drastically changed by the work you have done this world needs more people like you x

 
Brilliant watch,I work here midday and was a really good insight to how certain children are feeling 

😀

 
Physical restraint is meant to be a very last resort to keep the child/ others safe. I am absolutely horrified that people think this approach is acceptable. Do you know how many children
are traumatised by physical restraint in school? 
Absolutely disgusted and now fear for children across the country if schools think this is acceptable.

  
I agree. And in this case, they were talking about using it when the child is a threat to themselves or other adults. He was a tiny 6 year old. And he was only running away, in an
enclosed courtyard. What could possibly have happened to warrant restraint? 

 
Rhea my thoughts exactly and putting it on tv is glamorising restraint. They could have turned it into a game and then spoke about how the child was feeling etc after the child had
calmed down. Distraction  why would a “professional” not use distraction before restraint  Marie Gentles ? Why was that not a solution before restraint. It is not rocket science
and no adult would have needed to put a finger on the child. Can I also ask what if the child was not a small 6 year old but a large teen would that mean you would have just got more
adults to do the restraint ? Obviously have know idea what this can do to a child.

 
Marie Gentles, you are an inspiration, I wish I so wish there were more professionals out there for our SEN children in Early Years out there. Truly amazing. Children need to feel safe,
secure and made to feel they matter, every child needs to be valued. I hope there are SEN practitioners watching this.
Thank you.

You are doing a great job, I have learnt a lot watching this. Even Oscars mum mentioned the incredible change in his behaviour. Don’t let them bring you down.
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 thank you and I won't! I'm still in touch will all the children and they are thriving! That is all I ever wanted 

🤗

 
Fola Od no one is trying to bring anyone down. There was no mention of the core reasons the children were behaving the way they were. Only one persons method of dealing with
Behaviours who basically said that their way worked for all children. All children are different and what works for one may not work for another. Whilst working on the behaviours in
the short term may benefit the adults around that child, without addressing the core cause of a child’s complex needs and identifying them, eg Autism, PDA, ADHD, learning
disabilities, then in the long term this ideology will not hold up on its own and is not in the child’s best interests who is displaying this behaviour. 

This is my view and is equally as valid as yours Fola. Please try not to negate others opinions even if you disagree.

 
Marie Gentles it’s good that you care and you are keeping in contact with the children in the film but again not one method will work for all children and the core reasons should be
identified and worked on as a whole, in my view.

 
You are an amazing person. It was wonderful to watch your techniques on the show. Truly inspirational. Thank you for sharing it.

 
An absolutely inspirational watch. Your techniques and approach to dealing with children who struggle to manage their emotions clearly works. I have an adopted son who struggles to
regulate his emotions and has a very small window of tolerance. I have ADHD and remember vividly being completely overwhelmed and out of control at school. It's a truly horrible
state of being. People don't always understand that when we see a child acting out, it's merely the tip of the iceberg. I will be implementing some of your techniques at home to help
my son feel safer, more secure and ultimately better about himself. Thank you ☺
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  thank you for your message. I've been inundated with communications from adults who have SEND (I also have been a foster carer and have SEND children in
my family), who have interestingly said that what they want right now is for everyone to come together as there are no two sides.
They now as adults understand why they behaved as they did as children and would like others to understand why that was the case. All the best to you and your son ❤

💜

 
  

🤍🤍🤍

 
  

🤍🤍🤍

 
It was horrific, so many children there with obvious undiagnosed SEND! Absolute lack of education and training/support for the teachers who were being taught how to abuse and
mentally harm the children in this documentary. Crass and Careless by the BBC! Shocking!!

 
Marie Gentles I really don’t think that what I saw was good practice, forced eye contact, behaviour charts, sand timers, lack of an explanation to a parent that most children with
sensory needs, such as not liking the smell of another child or needing to feel touch, or exploding like a bottle of fizzy pop, or having no friends and clearly not coping in the
playground, that their child maybe on the autistic spectrum. The boy that was forced to give his £10 to the teacher, who before that was happy and engaging in the lesson, why was
that made into a battle?
Where were the comic strip conversations, social stories, visual timetables, 1-1 support, smaller groups? Why was eye contact forced? What the hell was “the nest” an illegal
exclusion area?
I hope the children in the documentary manage to recover from the clear damage that was done to them. There are many parents of SEND children that have the same opinion as
myself. Please stop damaging children in this way. If you understand that they had unmet needs then why did you not suggest that the children were assessed properly in the first
instance? I hope my response helps you improve your approach and decision making in future.

Marie Gentles these are my thoughts on the programme which I think represent those of the vast majority of SEND parents (certainly on the groups I'm in anyway). I posted the
following on BBC Points of View page

'Absolutely disgusting and very damaging programme. No mention of SEN when it was very obvious that all of the children concerned in the documentary had. 'Treating' the
symptom, making them out to be 'naughty kids' and ignoring the root cause. No reasonable adjustments made to accommodate or support their learning needs. What about referrals
to CAMHS, OT, EP or SALT? No, let's just bring a 'behaviour specialist' in....one who has a very clear agenda and it's certainly not one to benefit those poor kids. 

If the 'Behaviour Specialist' and the school think that this was going to reflect on both of them in a positive light, then I think that might have rather spectacularly backfired on them. I
really do hope they reconsider and adapt their approach. As if they don't, we are just going to see a lot of very damaged young adults who will cost the system more than if they had
the correct early interventions and support. 

Shame on you BBC but as the Government mouthpiece that you are, not surprising'

  well said 

👏

 
For some reason Maria has deleted her earlier responses to myself. Here is one of them.

 
  This is a good response to the show. 

https://www.specialneedsjungle.com/dont-exclude-me-send-first-thought/?fbclid=IwAR2gXPBY8R47K0fPbMTAM643SaNmZnvSb590oa6Cd0rWM7GDDVFj0AtUseM

Don't Exclude Me: Shouldn't SEND be the...
specialneedsjungle.com

I did not watch this show. I am the Mother of a boy with Autism who has been repeatedly restrained. I invented the phrase 'behaviour is communication' , amongst other things much
repeated by professionals up and down the country.

YOU ARE CORRECT 

😃

 Staff are dangerous, unaccountable, and have zero training in SEN.

 
YES 

 
Watching the second episode of 'Don't exclude me'. I have a 8 doon to be 9yr old Grandson diagnosed with Autism, most days he has to go home. My daughter at her wits end, trying to work
from home but having to go to pick him up at the drop of a hat. Hoping to find some help in your second series Marie Gentles
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  do visit our website www.magicbehaviourmanagement.com and we'll see how we can help you 

💜

Magic Behaviour Management LTD
magicbehaviourmanagement.com

 
Marie Gentles Thankyou very much. Tonight's programme was excellent and so were you.

 
I watched this in the hope of getting some tips. It was great to see the difference you made with all the children, Oscar is such a cutie, but Olivia got to me, she reminded me of my daughter,
now 15. 
Marie, do you work in secondary schools? 
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  thank you and yes! We work with all adults supporting children and young people of any age 

💜

 
Marie Gentles thank you for replying. Please please do a programme in a secondary school. My daughter, and a few others in her year are on their last chances.

  
I wish you could come help him son understand himself. more so the teachers sent home at 1 every day. 

😢

 thanks for rasing awareness !!
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   so sorry to hear this! Visit my Website www.magicbehaviourmanagement.com and we'll see how we can help 

💜

Magic Behaviour Management LTD
magicbehaviourmanagement.com

  
https://www.specialneedsjungle.com/dont-exclude-me-send-first-thought/?fbclid=IwAR1hk9PwUAfPyK-TizIHQbuTYXk74Sl8YmdpcooU0U-hHCLuOjZ0GWmwSMk

Don't Exclude Me: Shouldn't SEND be the...
specialneedsjungle.com

Micky Spuds
 

I’ve just started my first commission working with a 10 year old boy who has SEN needs and is transitioning to a specialist school and I found you at exactly the right time as you have
given me some much needed confidence and strategies to be get through my first week tutoring him, Thankyou so much!

 
 I hope your first week goes well. I would also implore you to please seek advice from SEN specific support groups, and not solely on the recommendations from Ms.

Gentles. A quick Google will give you an idea of what the SEN community thinks of her advice.

   

  

October 3 at 3:06 PM · 

Hello to everyone who has found me via the BBC documentary 'Don't Exclude Me.' Looking forward to creating community of like minded individuals.
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